méervioe Bulletin

MOTORCYCLE ! ATV DIVISION 4 - STROKE
TLISVIDL BULLETIN NO. 35
DATE: 7/17/2006
SUBJECT: LOW RPM SURGING
MODEL: ALL 2004 ~ 2005 (K4 & K5) DL100O
EARLY 2008 (K6) DL1000 (BEFORE JS1VT534A*82101609)
REFERENCE: DL1000 SERVICE MANUAL (99500-39234-03E)

HOTICE

Most DL10OD owners are fully satisfied with their DL100O V-twin operational chatac-
torisics. Howswar, e havo found that  small nuiber of ustom who o
DL10O0 20042006 and uul\y 2008 models may possibly experionce a suiging or
hesitation under certain opéraling cenditions. This oparational :h-mctunsh: is most
noticaable when operating al §léady trottie sottings n the low rom range.

Far those custamars who routinely operata thair unit under these conditians, and whose
unit exhibits surging o hasitatien, an optional ECM has been developed to minimize this
characteristic.

To amsure cusiomer satistacton wilh theis DLIO0, Suzukl wil repace the ECM on a
customer's unit which exhibits this condition at no charge to the cus

ifan the follow j
o< regardiess of mileage prior to ECN

1 600 miles ta insure proper braak-in, b Mund]usimw\ll 1o :ma
inilar to thase doscribed atove.

systems will produce symptams

*Theottle Body Synchranization

Vi Clesrance Adjustmont
*Idio Speed
*TPS Adjustment

he original ECM with the revisad ECM. flefor 1o Sarvice Menual page 4-15 for
campanent location. Make certain that the ignition key i in the off positian when
discannesting the original ECM and connecting the replacement ECM,

-z



Pasts Ordering
Order replacement ECMs using regulsr parts ordering mathods. Use the information
elome 0 ardet Ihu carrect ECM for your customer’s matofcys

PN

zoot 2005 DL10OO
- 32920-06G61
£33 (CA spac) - 32920.06671

2006 DL10OD (ol specs) 32920-08G71
Warranty Information

Submit a regular warranty claim for the replacement of the ECM using the following
infermation.

Causal Part 32020-08G61 or 32920-06G71
Complsint Cade 0§
Defect Code 9
Labor Operation FBO9RO
Laber Time 0.2hs
TSM Zutharization# Required for ail claims
Oid ECM Returm

Return the old ECMs to Americsn Suruki. Completaly fill out and securely ot
Warranty Ports Top, (PN 99923.09822-0051, o s3eh ECHI wwMuwuum\vasT-n
label the ECM with masking 1epe. Include the following information:

Dealer Number

Dealer Ropair Ordaer Numbar

u ipging typ
i touse a ich can track Each ECM must
ba tagged with the sppropriate information. Ship to:
American Suzuki Motor Corporation
Motorcycle Technical Department
3251 E. Imperial Hwy.
Brea, CA 928216795

Al replaced ECMs must ba returnad 1o American Suruki, If American Suzuki has not
received the ECM within 30 days of Warranty Request Submission, the fepair reimburse-
ment may b dbitad.

AFFECTED DEPARTMENTS;
a follo iepartmants in your dealership should be notified of this information:

@ Management @ Service [ Woranty (0 Soles (0 Parts 0] Accessories
Amarican Suzuki Motor C

moricn: St Mote Copervion
Motorcycle £ ATV
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